Technical Skills
Following are a few technical skills. Add your own to this list and share with your peers.
· Active Directory 2003 / 2008
· Change Management
· Citrix XenApp 4.5 / 6.5 / 7.5
· Group Policies
· HP Service Desk / Remedy
· HTML / XML / SSH / SMTP / POP3
· Hyper-V
· Internet Information Services 7
· Lotus / Domino
· Microsoft Office 2010
· MS Access
· MySQL
· PowerShell / VB Script
· SCCM 2007 / 2012
· SCOM
· TCP / DHCP / DNS
· Terminal Services
· Troubleshoot / Root Cause Analysis
· VMware View (VDI)
· VMware vSphere 4.1 / 5.1 / 5.5
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