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​​
Quality focused Information Technology professional with over nine years of IT experience. I specialize in the areas of Windows Server Administration, Active Directory, Citrix Server, Terminal Services, Internet Information Services, VMware vSphere and Server Virtualization. I am a quick learner, a team player and a highly organized individual. Demonstrated problem solving abilities and drive to learn and take on new challenges.
Technical Skills Summary
· Active Directory 2003 / 2008
· Internet Information Services 7
· Citrix XenApp 4.5 / 6.5
· Troubleshoot / Root Cause Analysis
· HTML / XML / SSH / SMTP / POP3
· HP Service Desk / Remedy

· Terminal Services

· VMware vSphere 4.1 / 5.1
· VMware View (VDI)
· MySQL / MS Access

· Microsoft Office 2010

· SCCM 2007 / 2012
· Change Management

· Group Policies
· Hyper-V

· PowerShell / VB Script
· Lotus / Domino

· TCP / DHCP / DNS
Interpersonal Skills Summary
· Oral and Written Communication

· Work well under pressure

· Deadline / Goal Oriented

· Procedural Development

· Creative and Proactive

· Training and Support 

· Fast learner
· Customer Relations

· Strong Leadership

· Strategic Planner

· Technical Writing

· Problem Solver

· Team Building

· Team Worker
Certifications

· Microsoft Certified IT Professional (MCITP): Enterprise Administrator

· Microsoft Certified IT Professional (MCITP): Server Administrator

· Microsoft Certified Technology Specialist (MCTS)
· Windows Server 2008 Applications Infrastructure Configuration

· Windows Server 2008 Network Infrastructure Configuration


· Windows Server 2008 Active Directory Configuration

· Microsoft Certified Trainer (MCT)

· Citrix Certified Administrator (CCA) - XenApp 6.0 
· VMware Certified Associate (VCA)

· VCA – Cloud / Datacenter Virtualization / Workforce Mobility
· ESXLab Certified VMware Technician (ECVT, Vendor Neutral Certification)
· ITIL: IT Service Management Foundation v2
· CompTIA Network+
· Comptia A+
Professional Experience

IBM Canada / Rogers Canada.

Brampton, Ontario.
Dec 2013 – Dec 2014
Citrix / Windows / VMware Administrator (contract)

Citrix

· Working as part of team upgrading Citrix XenApp 4.5 to Citrix Xenapp 6.5 environment

· Creating an environment consisting of 40+ ESX hosts running 600+ XenApp app servers
· Assisting in migration of 12,000 users from XenApp 4.5 to 6.5
· Provide support for break/fix and problem management activities
· Configure and deploy virtual machines and templates via Citrix Provisioning Services
· Install monitoring and security tools on master vDisk for Application servers

· Performing routine patching and maintenance on master vDisk(s) for Citrix Application servers
· Provide post deployment support for Citrix XenApp 6.5 applications to test and key users
· Install Citrix XenApp servers and publish / stream apps to users
· Communicate directly with users and application vendors for quick problem resolution
· Perform application test, build, transition as per various Business Unit requirements

Windows Server and Active Directory

· Install and decommission Windows 2003 / 2008 servers as per project requirements
· Maintained user and computer objects in Active Directory and via PowerShell / VB Script

· Performed nightly migrations of users to new groups for new XenApp environment in AD
· Performed weekly and monthly maintenance on servers such as installing Windows updates 

VMware vSphere 5.1
· Install and configure ESX 5.1 on IBM System x3850 servers through IBM IMM console
· Maintain Citrix Infrastructure and Application virtual machines through VMware vSphere
· Set up vSphere features on ESX host clusters such as vMotion, High Availability

· Configured dvSwitches across clusters

· Created, maintained and updated ESX server build documentation

· Working with storage team to allocate and mount SAN LUNs and datastores on new ESX hosts

IBM Processes

· Used IBM Tivoli (ISM) to create and follow up on changes, problems and incidents.

· Create and resolved daily incidents on ISM following ITIL guidelines.

· Engage in daily change and problem management meetings.

· Engage in emergency conference calls set up to resolve application and server outages.
IBM Canada / Manulife Financial. 
Toronto, Ontario.

Dec 2012 – Dec 2013
Citrix Xenapp / Application Support (contract)

· Served as a technical resource for migration and deployment of hosted applications from Citrix XenApp 4.5 and 5.0 to XenApp 6.5.

· Assisted Citrix and Application Support teams in planning and implementing migration of applications.

· Provided post migration application support to end Users and Level 1 resolvers.

· Created Root Cause Analysis for  high severity tickets using system logs like Event Viewer 

· Liaised with application vendors on identifying and resolving post migration application issues.

· Maintained and troubleshot Citrix XenApp 4.5 on Windows Server 2003 and Citrix XenApp 6.5 on Windows Server 2008 R2.

· Daily health monitoring of Citrix farm servers and applications.

· Created alerts, alarms and defined policies on user sessions on Citrix servers.

· Provided second level support for over 150+ hosted and streamed applications to Manulife and IBM users across Canada, USA, India, Philippines and the Middle East.

· Provided 24/7 on-call pager support for Citrix XenApp infrastructure.
· Used IBM Tivoli (ISM) to create and follow up on changes, problems and incidents.

· Created and resolved daily incidents on ISM following ITIL guidelines.

· Engaged in daily change and problem management meetings.

· Engaged in emergency conference calls set up to resolve application and server outages.
Iovate Health Sciences. 
Oakville, Ontario.


Aug 2010 – Nov 2012
Systems Administrator (contract)

· Troubleshoot and maintain accounts, group policies and DNS servers in Active Directory 2008 
· Installed and deployed Windows 2008 web servers running Internet Information Services

· Created and deployed Boot Images of Servers and Desktops via WinPE/BartPE

· Created and deployed desktop and server patches via SCCM 2007
· Provide maintenance support and break-fix solutions

· Troubleshoot and maintained VMware ESX Server and VMware vCenter.

· Configured and deployed virtual machines and templates 

· Administrated, deployed and decommissioned Windows Servers
· Assisted in setting up of vMotion, High Availability and Distributed Resource Scheduling
· Created, maintained and managed virtual machines, clones and templates on VMware ESX

· Created and maintained Citrix servers, ICA clients, application packaging, delivery and testing.
· Configured XenApp Web and XenApp Services sites to stream applications

· Managed print drivers and maintained print driver compatibility lists

· Installed and configured the Web Interface and content redirection for users

· Engineered high-quality solutions as per Citrix and Microsoft Best Practices
· Performed Active Directory design, implementation and support 
CB Richard Ellis. Toronto, Ontario.



July 2008 – Aug 2010
Active Directory and Citrix Administrator (contract)
· Installed Citrix XenApp 5 and XenApp Plugins for hosted apps in a WS2K8 TS Environment

· Installed and configured the Web Interface and content redirection for users

· Published and organized applications, content and server desktops for users

· Configured applications required for streaming to servers and desktops of user devices

· Created, configured and prioritized policies, printers and print driver mapping

· Managed print drivers and maintained print driver compatibility lists
· Performed daily server backups via NetBackup and liased with vendor for offsite tape storage

· Used InstallShield to create MSI packages to be deployed on servers and client machines
· Used SCCM to deploy MSI packages and updates to servers and client machines

· Built, maintained and updated Server and Desktop images through WinPE / ImageX
· Upgraded Windows Server 2008 from Windows Server 2003

· Configured and implemented fine grained password policies

· Troubleshot DNS integration with ADDS, Group Policy applications and settings

· Provided support for mainframe applications hosted on AIX server
· Maintained and managed pool of corporate Blackberries and voice packages

· Created Blackberry Enterprise Server (BES) policies for mobile users

· Added, Removed, Maintained and Troubleshot user profiles on BES Server

· Configured resource pools according to virtual server load requirements

· Liaised with SAN / Storage team to plan and allocate appropriate disk space for VM’s
Design Label Systems. Mississauga, Ontario.
 

Mar 2004 – June 2008


Systems Administrator
Windows / Active Directory
· Microsoft Server 2003, Terminal Server and IIS Administrator
· Troubleshot network issues in Windows Server 2003 and XP Professional environments

· Documented and archived issues with Microsoft Outlook and End-to-End server quality checks 
· Provided L2 support for data center servers and configured and maintained network printers

· Troubleshot cluster tickets and used Remedy to monitor and resolve tickets

· Installed, administered, and decommissioned Windows 2003 servers
· Created downtime for data center servers and manually installed patches
· Created, maintained and deployed server and images through ImageX / WDS
· Imparted support for mobile devices, extended design, and implementation expertise

· Installed, configured and troubleshot Windows NT/Windows 2000 and 2003 servers 

· Windows Active Directory Design/Administration - AD Admin, GPO, Security, DNS, DHCP

· Configured Active Directory Objects, administrative templates, scripts and folder redirection 

· Configured and managed security polices using security templates

· Resolved IE and Windows issues on laptops and desktops

· Performed diagnostics and troubleshooting of system and DNS issues. 
· Documented help desk tickets and maintained equipment inventory lists

Highway 407 ETR. Woodbridge, Ontario.

 
Sept 2002 – Mar 2004


Junior Systems Administrator (contract)
· Provided technical support via phone, email and remote desktop connection

· Installed TCP/IP networks (wireless & wired LAN) in peer-to-peer and domain environments
· Provided junior administration duties within domain environments
· Deployed user accounts, rolled out new software via group policy, created OU’s and objects
· Maintained & managed critical Windows Server environments
· Maintained up to date anti-virus levels on all machines company wide
· Procured IT Equipment and software
· Provided installation and configuration of various operating systems

· Resolved networking, hardware and software issues

· Set up, configured DHCP and DNS servers 
· Installed new PCs, networked printers and related networking equipment

University of Western Ontario. London, Ontario.

May 2000 – August 2002

Helpdesk Associate
· Maintained network computers, printers and scanners
· Performed troubleshooting on wired and wireless network connectivity issues
· Installed and configured McAfee anti-virus and firewall suites on corporate desktops
· Assisted IT Support team in deploying mass software updates on university desktops
· Responded to problems with LAN routers within the campus network
· Assisted IT Security team with setup of new user profiles and ID’s
· Provided support for email, OS, network connectivity, network printer issues and more

· Demonstrated strong ability to work efficiently without supervision
· Maintained and regularly updated helpdesk knowledge database
References
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